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Importance ———»

THE RESILIENT CLOUD PLATFORM

Schedule

Tasks with unclear
deadlines that contribute
to long-term success

Delete

Distractions and
unnecessary tasks

Do

Tasks with deadlines or
consequences

Delegate

Tasks that must get done
but don’t require your
specific skill set
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Powerful,
Global Management.

Complete control and visibility
over every application and
service in a production
capacity.

THE RESILIENT CLOUD PLATFORM
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ilandDevelopment -

SECURE CLOUD

@ Virtual Applications

App Farm 01

ED

iland Development Infrastructure Core
PCON-1227

Product-Customer DAL06 Env

test

VDI Desktop Group - BK - Outer Ri...
VeeamON 2022 vApp

WIVMUG

@ Virtual Machines 2
BK - Test Win2k16 01
CentOS Linux 7
dev-ad02.iland.test
dev-back01.iland.test
dev-rdp01.iland.test
dev-sql01.iland.test
dev-tdsmO1.iland.test
dev-zvmO1.iland.test
Microsoft Windows Server 2016 Dat...
View More (12)

Edge Gateways
hpdev Dal06 Advanced
iland Development DAL06 Advanced
iland Development DAL06 Standard

@ Catalogs
iland Development Catalog
Product

@ Public Catalogs

Blank Templates

AA console.1111systems.com & @]

::Iev-adO].lland.test .

Overview AC’
VM Security Protected ? VM Backup Protected Reconfigure VM
Edit properties
Yes &
Metadata
OS Installed Media inserted Custom Guest Proj

Windows 10 Server (64 bit)

RAM Storage
4 GB 50.0 GB Create Snapshot
Insert Media
VMware
Copy
Hardware Version Tools Version
13 : 11265 (Upgrade)

Open VM Console

Performance - CPU

Performance - CPU (GHz)
® dev-ad01.iland.test

| p
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Performance - CPU Ready (%)
® dev-ad01.iland.test




/ Select flexible storage and compute,

/
laaS

Infrastructure
as a Service

=

Reserved
Storage

/

High-Performance

get a complete solution

o

Pool-based resource pools
with burst capacity options

/

SSD Storage
- -
VMware & Unlimited Unlimited
Windows OS Bandwidth VMs

24X7x365
Support

THE RESILIENT CLOUD PLATFORM

100%

Included at no cost

Availability SLA

/ Integrated Options

For Advanced Recovery

W)
BaaS

4

DR

Disaster Recover:
Advanced v

Backups

Policy-driven Site-level

Immutable Backups

Resilience /

End to End
Encryption

Core
Security

Compliance

IEIl SYSTEMS




ISOAEC 20000-1

Service Mansgement
Syviem

MERC
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Comprehensive Sm
Compliance.

Regardless of your geographical, legal,
or regulatory needs, all 11:11 solutions
utilize the 11:11 Cloud Platform aligned
and compliant to over 20 certifications,
attestations and frameworks.

NS

444444444

CJISH

ISQFIEC #0017

OITAR |
L/
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Cost

_ IaaSg

Time

Infrastructure
Servi

Complexity

The DIY
Dilemma

Customer Experience Customer Experience
& Innovation & Innovation

THE RESILIENT CLOUD PLATFORM




laaS

Infrastructure
as a Service

=

/

Managed OS

Summary

THE RESILIENT CLOUD PLATFORM

Tiered options to meet specific use cases including: \

OS Update Services

« Automated, customized OS patch management

« OS Dot-Level updates support

OS Management Services

« All of the capabilities of OS Updates plus:

« 24/7/365 monitoring, support, and alerting for OS
utilization, performance and system state

« OS Administration

« Change Control

« Best practice policies and profiles (ISO/ITIL)

« Incident notification, ticketing, and tracking
« Escalation management /

Broad management support including
Windows Server and Linux Operating Systems

\Fé\}:\/

419

-

Optimize security, performance, and staff utilization

IEIl SYSTEMS




Elevate your operations
with managed services
on 1111 Cloud:

Managed Database
Managed OS
laasS

THE RESILIENT CLOUD PLATFORM

-

Managed
OS & Database

1 Cloud laas Platform —\

— n

Monitoring . .
And Alerts 24 x 7 x 365 OS / DB monitoring & alerting
— Change h / dmi
Lf‘(’)‘q" Management Change Management & OS / DB admin support
& Triage and Triage, troubleshooting and issue management
Support
0OS/DB Backup . .
@ Config OS / DB Backup Configuration Support
C oS
] ErAx . Automated software patches & updates
9 — Patching
0 o
(0] 'g_ |
) Deployment Assisted initial configuration / setup
Support
-
Infrastructure .. oy e q
@ Assessment Sizing, compatibility, network throughput via 11:11 Catalyst
= Portal Billing, security, & management access via the Secure Cloud
Access Console
K : 2 Virtualization Configure, manage, & maintain 11:11 VMware-based cloud
N < J  Infrastructure resources
Self-Service . .
Failover Trigger automated runbooks using Secure Cloud Console
Customer 24/7 technical &s c iki
Support technical support & Success Center wiki

IEIl SYSTEMS
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THE RESILIENT CLOUD

Navigating Network Monitoring Challenges

Planning for
Growth Data Overload

Lack of Network
Visibility

Avoiding
Downtimes

Complexity of
Distributed
Networks

Balancing
Monitoring Types

Establishing | Integrating
Performance Legacy Systems
Baselines

IEIl SYSTEMS




Your Challenges Addressed

CHALLENGE OUR SOLUTION

Multi-Cloud Connectivity — Direct, secure links to AWS, Azure, GCP, Oracle with

Hybrid & multi-cloud networks are complex to manage . -
simplified management

Managed Last-Mile + Aggregation — Fiber, Ethernet, 5G, satellite, combined with

Last-mile connectivity varies by provider and location L . o
circuit aggregation for resiliency and performance

Managed Firewall & Security Services — Next-gen protection with fully managed

Expanding security gaps as networks grow )
P 9 Y 9ap 9 or co-managed options

Proprietary Console & Portal — Single-pane management with real-time visibility

Limited visibility across carriers, devices, and clouds . i
into performance, billing, and support

NOC + Expert Delivery Teams — 24X7x365 proactive monitoring, automation, and

IT teams are stretched managing multiple vendors . . o
9'ng P white-glove delivery with industry veterans

THE RESILIENT CLOUD PLATFORM II:ll SYSTEMS




Global Reach With Trusted Carriers

Domestic (US) EMEA APAC

= AT&T = BT = Tata

= Verizon = Deutsche Telekom = Telstra
"= Comcast = Colt =  Singtel
=  Lumen = euNetworks = China Telecom
= Zayo =  Zayo Europe = Colt
LATAM Canada Global

= Cirion * Bell Canada = NTT

= EdgeUno " Rogers " Orange
= C3ntro "  Telus = GTT

" UFINet = Zayo =  Cogent

=  Beanfield

THE RESILIENT CLOUD PLATFORM ll:ll SYSTEMS




Our NOC Operations

combines people, process, and technology to deliver

N

Always-On coverage

24X7x365 global monitoring
and support

Follow-the-sun model ensures
no downtime in coverage

THE RESILIENT CLOUD PLATFORM

T

In-House expertise

Staffed by dedicated T1:11
employees

Deep networking, cloud, and
telecom knowledge

Process-Driven Reliability

ITIL-backed processes and
systems for consistency

Smart & Proactive
Automation for real-time alerts
and proactive notifications

Issues identified and addressed
before they impact customers

IEIl SYSTEMS
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a
DR

Disaster Recovery

/

Disaster
Recovery Goals

THE RESILIENT CLOUD PLATFORM

/

%

Eliminating
Downtime

/

T

/

Recovery
Failures

/

7

/

Meeting
Compliance

/

LToiy

/

Minimize Business

Loss

e
/

Qualifying
For Insurance

/

(5;5{/

Cloud
Migration

IEIl SYSTEMS



a
DR

Disaster Recovery

/

Disaster Recovery
Realities

THE RESILIENT CLOUD PLATFORM

I NNN_SmmRSGmmmSGGGAyeE

Disaster Recovery
Is a must-have

Traditional DR
Is wasteful

&

DR is complex,
expensive and
isn't visible

IEIl SYSTEMS



a
DR

Disaster Recovery

/

The DRaaS
Value

THE RESILIENT CLOUD PLATFORM
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Production
Site

( Applications )
and Data

' Firewall \

J

) ()
\VM][VM][VM:

r

L

J/

VMware vSphere

CHED
CHED

=

Traditional _
DR Site

( )
Applications
and Data

unused
W are

Firewall

Management

[ VMware GAES ']' E|M Sovernead

On-d¢mpanc Mjnagement Unlimited

Reso" liminated Capacity
. Performance
Limitations

—
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Single site, single point of failure

Prod uctlon Local

\/eeAI\/I

UD PLATFORM
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Clo

Production
Data

re A/a ﬁe p%int

VEeeAM

ure

Local Backup

Copy

THE RESILIENT CLOUD PLATFORM

Cloud Backup

IEIl SYSTEMS



On Premises Infrastructure

iVM}[VM:][VM:

:VM}[VM}[VMj

r

VMware | Hyper-V

N

VMs & Physical Workloads

THE RESILIENT C
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UD PLATEC

ORM

Production

Storage

Backup

Primary
Backup Repository

B

1

SSL/TLS
Encryption

Gateway

11:11 Cloud Backup
For Veeam Cloud Connect

=

Immutable
— Cloud
Repository

IEIl SYSTEMS




Premium Storage without the Premium Price

Amazon S3 Standard Infrequent Access

Global availability

aws  [I:1I

N SYSTEMS 99.999999999% durability

Predictable pricing

Fast recovery and restore performa nce

Security standards

Expertise and support

THE RESILIENT CLOUD PLATFORM ll:ll SYSTEMS




11:11 Managed Cohesity - What we replace

Production
p ~ CPU + RAM
MGT} {PRX} [PRX ------ .
\ y, '
( N\ :
AGT} [AGT} [PRX :
- g : Costly /
- N : Storage Managed
Hypervisor : Cohesity
|\ J :
= : Replaced by (@ d
| L emmm =
" : / *
! /|
: SYSTEMS
E Expertise &
. Management
:
Storage, Virtualization, Network, and
Data protection admin time & focus
THE RESILIENT CLOUD PLATFORM lI:ll SYSTEMS




AANK YOU

TMMSYSTEMS.COM
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Control your cloud costs.

9:42 AM Thu Oct 6 ooe = 100% (el

) < AA console.1111systems.com - ﬂ‘] + mia

ilandDevelopment iland Development ; ‘ ; ; R
.

Security Summar
@ Organizations Y Y

iland Development

Virtual Data Centers
iland Development LON BURST AS...
iland Development TEST BURST S...

Vulnerabilities Malware and Viruses

® Critical
High

@ Virtual Applications Medium

AWS CLI Test Low

Cory testing build vApp

Hosts scanned

® Atrisk hosts

Dale - london Test Burst
JoS Dev Test Lon
L2VPN UAT

LON Linux

MAN Linux Test @ Critical
MAN Windows High

Total VMs

Product - IP Security Group LON Encrypted Medium
Product - L2VPN LON Low

View More (5)

VM Encryption Log_Inspection

@ Virtual Machines
AWSCLI-LIN
AWSCLI-WIN
DSL-4.4.10-cory @ Critical
JoSDevVMion1 High

@ Packets dropped )
lonlinux01 Medium

Packets allowed
MAN 2012 Low
MAN2012-AGENT
MAN2012-AUTOAGENT
manlinux01
Product - Ubuntu Server 16.04 - LON

View More (17)

Firewall Integrity

Intrusion - Web Protection Web Reputation




‘ Intellectual Property/Value

Cust(?mer 000
Experience O0og

@ Data

NIl SYSTEMS - vmware

Applications

Best of breed veeaM / Zerto
teCh nO|Ogy Infrastructure I I ¢ I I
Layer ¢
SYSTEMS
coda Cloud M

intelligence p|atform /

- alialne < nimblestorage
c I Sco a Hewlett Packard Enterprise company
THE RESILIENT CLOUD PLATFORM Il SYSTEMS
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